MicroStrategy Tips and Tricks

1. If a prompt is required, it will have a red (Required) note.

F" #f €& B ) Mail Quality Error Type Report (eDoc Submitter)

_ i
Choose one month filter from the list. Choosing “Select Month(s)” will allow you to select one or more months

Lif summary of your selections after clicking to run the report.
B This promat allows arly one selection.

1 Month Filters.

2 Select an eDioc Submitter CRID potis 5 |pomcted:

(Required) & current Month
3 Warnings or Errors & select Month(s) .
4 5elect Error Type

2. If a prompt has been answered, it will have a green flag on the left-hand side of the screen.
E #f € B ) Mail Quality Error Type Report (eDoc Submitter)

4. Select Error Type

Please select from the list of error types.
| summary of your selections P

Search for:
1 Month Filters (Reguired) v e
2 Select an eDoc Submitter CRID w | Available: Selected:
{Required) (none)
3 Warnings or Errors Ad @l Barcods Quality

m

=
Ele] Bl

R I @ Barcode Uniqueness

<] By/For

@ Delivery Point
@ =Doc

W Entry Fadiity
£ o

3. You can navigate through prompts by clicking the prompt titles on the left-hand side of the screen or
by clicking the ‘Next’ button on the bottom left-hand side of the screen.

V‘: % € B ) Mail Quality Error Type Report (eDoc Submitter)
_ L e us e
User can it report by selecting Errors or Warnings only. Selecting none will ncude sl vaidations.

Li? summary of your selections This prompt allows only one selection.
1 Month Fiters (Reguired) ¥] O -none- @ & erorsonly O & warnings only

2 Select an eDoc Submitter CRID v
Required)

3 Warnings or Errors .

4 Select Error Type

Report Message Name:
| Mail Quality Error Type Report (eDoc Submitter) |

[ <Previous ][ Run Report |




4. To update your prompt visibility to view all prompts on one page (instead of displaying each prompt
on a separate page):
a. Click ‘Preferences’

E fi ¢ )Mailquaﬁtvkeportsq.\

?

Welcome Sign Out

el
Fy

mg@mmb-

Shared Reports My Reports History List My Subscriptions

b. Click ‘Prompts’
E ﬁ (—v "+ ] )I.IserPreferencs pel

Apply to all projects on the current MicroStrategy Inteligence Server (EAGNMNMEQSC3) ~ 3 Close

= General

= Grid display View prompts:

« Graph display Il on one page

= Export Reports () Each on a separate page

= Print Reports (PDF)
= Drill mode Apply to all projects on the current MicroStrategy Inteligence Server (EAGNMNMEQSC3)

Load Default Values

= Report Services Apply

= Security

Change Password

c. Select ‘All on one page’ radio button
d. Click ‘Apply’
e. All prompts will now be visible on one page



IF': f & )Ma'llQual‘ltvErranvpeRepnrt(e[)ncsuhm'ltter)

1. Month Filters

Choose one month fiter from the ist. Choosing "Select Month(s)” will allow you to select ane ar more months
after cicking to run the report.
B This prompt allows arily one selection.

L& summary of your selections

1Month Filters

2 select an eDoc Submitter CRID
(Required)
3 Warnings or Errors & select Month(s)

Selected:
& current Month

Available:

-.

4 5elect Error Type

BI] Bl

2. Select an eDoc Submitter CRID

Please select from the list of eDoc Submitter CRIDs. The list s limited to only those CRIDs that have besn
used as an eDoc Submitter in the past.
Search for:

Match case
Available: Selected:
(none)

.
-
Ele] BJ+)

3. Warnings or Errors Py

User can imit report by selecting Errors or Warnings only. Selecting none willindlude all validations.
This prompt allows only one selection.

® _none- O & Erorsorly © & warnings Only

4. Select Error Type o
Please select from the list of error types.
Search for:

Match case

Report Message Name:
[Mail Quality Error Type Report (eDoc Submitter) |

Ran et

5. When in a report, the top navigation pane will tell you the name of the report you are currently
viewing. Clicking on the top navigation pane will expand to show the path you took to get there. (Note:
You can click on the report path to navigate backwards.)

E A € B )| Mail Quality Reports QA > Shared Reports > Mail Quality > Mail Quality (eDoc Submit... Mail Quality Error Type Report (eDoc Submitter) | el ?

Home = Tools ~ Data ~ Grid Format =

magE  BSSmBRA

PAGE-BY: [EENG] ~  Errors/Warnings: Al -
Average
4 6|

Datarows: 12 | Data columns: 4

container Entry Facility E4 5.00% 1.01% 19.70%

— Nesting/Sortation E15 10.00% 1 0.17% 3.12%
N prece BuiFor 7140 5.00% 82,881 25.79% 26.78%

Service Type 7402 2.00% 114,158 37.00% 36.98%

- - - Job Entrv Facility 19303 5.00% 1 0.00% 0.00%

6. The navigation arrows will allow you to navigate between reports when not drilling. You can also click
the small green down arrow to select from past screens that you wish to return to. (Note: These arrows
work much better than using your internet browser arrows.)



E . ] B ) Mail Quality Reports QA > Shared Reports > Mail Quality > Mai Quality (=Doc Submit.... Mail Quality Error Type Report (eDoc Submitter)

Home ¥ To{ Mail Quality Error Type Report (eDoc Submitter) - Prompt
B Mail Quality (Doc Submitter) i
Mail Quality

Shared Reports

Home

Mail Quality (Doc Submitter)

Average
kr Entry Facilty E4 [

; Entrv Facil 5.00% 1.01% 19.70%
Mail Quality

Nesting/Sortation EIS 10.00% 1 0.17% 3.12%

Mail Quality (Dot Submitter) By/For 7140 5.00% 82,661 26.75% 26.78%

Service Tvpe 7402 2.00% 114,159 37.00% 36.98%

- Mail Quality Error Type Report (eDoc Submitter) - Prompt —— 5303 < 00% B 0 00% 0 00%

7. To export a report into Excel or PDF format, you may do either of the following:
a. Click the arrow next to ‘Home’
b. Click ‘Export’
c. Select ‘PDF’ or ‘Excel with formatting’

= # ¢ > n

Mail Quality Reports QA > Shared Reports > Mai Quality > Mail Quality (eDoc Submit... Mail Quality Error Type Report (eDoc Submitter)

Data rows: 12 |

Data columns: 4

Home ¥ Tools ¥ Data ™ Grid Format ~
Save heSmB R A
Save As...
| v ErosWamngs: Al v

Export

Print...

Full Screen Mode

—OR-

PDF

Excel with plain text

CsV file format
Excel with formatting
HTML

Plain text

a. Click ‘Home’
b. Click the PDF or Excel icon as desired

= f «

Ei ) Mail Quality Error Type Report (eDoc Submitter)

Average
ry Facilty E4 6

’ Entry Facil 5.00% 1.01% 18.70%
v Grid Container
I Nesting/Sortation El5 10.00% 1 0.17% 312%
| Graph Piece ByiFor 7140 5.00% 82,661 26.75% 26.78%
Service Tvpe 7402 2.00% 114,159 37.00% 36.98%
i Grid and Graph n
{ ob Entry Facilty 149303 5.00% 1 0.00% 0.00%
E13 5.00% 110, 6.71% 3.08%
Entry Facll ==
Container Entry Facity E4 5.00% 664 4051% 19.70%
| Nesting/Sortation E15 10.00% 340 20.74% 3.12%
Create Personal View
Handing Uni - 14002 5.00% 2,193 100.00%) 225%
Share ... 144008 5.00% 63 4.22% 0.06%
Job Postage 147096 2.00% 5 0.00% 0.00%
Subsaribe to Piece By/For 7120 5.00% 130 100.00% 0.06%

Data rows: 12 |

Data columns: 4

Home ¥ Tools ¥ Data ™

B ol B

PAGE: Source: Al

E4 [

a3

Forrmat ~

~  ErrorsMarnings: Al

Container

Piece

Job

Entry Facility
Nesting/Sortation
Bw/For

Service Type
Entry Facility

E 5.00%
E1S 10.00%
7140 5.00%
7402 2.00%
M9303 5.00%

1
82,861
114,158

Avel

19.70%
3.12%
26.78%
36.93%
0.00%

Data rows: 18 |

8. To export a report into excel format without running the report in MicroStrategy web first:

a. Move your mouse over the name of the report

Data columns: 4

b. Click the ‘Export’ link below the report icon (Note: This link only appears upon mouseover)



B )E‘lndnctionﬂeporting el ?

eInduction Facility Report
Owner:

Owner: Administrator
‘ ‘ Administrator ‘ ‘ Modified: 12/3/13 3:32:57PM

elInduction Container Status Report

lodie g o/ 300 o This report provides aggregated counts of containers, container scans, and pre- and post-
induction validation errors by planned entry peint fadiity with the ability to drill to view

detailed container information,

This report provides eDoc, appointment, and operational data as well as pre- and post-
—_— induction validation statses for containers flagged for elnduction. —_—
Subscriptions | Expart | POF

elnduction Mailer Exception Report elnduction Mailer Summary Report
Owner: l_);vne_r; .
n . Administrator

:f:g;ﬁeh;tm12m11 33A5TPM Modified: 12/3/13 3:32:56 FM

This I.EDDI.{ prn«-ié'e{n{éifefdéfect metrics by eDoc submitter for containers processed by This report provides agaregated counts of containers, container scans, and pre- and post-

—_— elnduction.

NMEIRIEIR E
-
Y

induction validation errors by eDoc submitter with the ability to dril to view detailed
information by job.

¢. Answer prompts as desired

d. Click ‘Export’

e. The report results will be displayed directly into Excel format. (Note: You can also run a report
directly into PDF format by clicking the ‘PDF’ link below the report icon.)

ZEA9- & |+ elnduction_Container_Status_Report[1]xls - Microsoft Excel Picture 100 ‘ o B o=
File Home Insert Page Layout Formulas Data Review View Add-Ins DYMO Label Format (=) e o B
= # Cut .= - [S==-

B * - AN = = y i #
53 Copy - - ] =
aste I U - &~ = $ . v | %3 5% Insert Delete Format Find &
F Format Painter = =) = - - B (2 Clear ~ Select~
Clipboard 3 Fant Number Styles Cells Editing
Picture 1 hd Pl R
A B c D E F G H | E
1 | eInduction Container Status Report E
2
eDoc Submitter Mailing Date Actual Arrival Actual Entry Point Facility Fil
Date/Time i In
3
4 000357 991 108491000000081722 Y
5 000388 98M106491000000081723 Y
6 1272014 000420 991106491000000081664 Y
7 000421 991108491000000081685 Y
8 000422 48M106491000000081724 Y
9 000583 98M106491000000082231 Y
10
" 000008 99M000944000000000001 N
12 §81000844000000000005 N
13
1 000043 93M000944000000000002 N
1: 1R §81000844000000000006 N
17 000080 §81000844000000000003 N
18 §81000844000000000007 N
19
20 000094 431000844000000000004 N
pal §31000844000000000008 N

9. To return to the prompt screen and re-prompt on your current report, click the green question mark
icon. (Note: This re-prompt icon will only work if you answered prompts to access the report. So, for
example, if you drilled through another report to access your current report, you will not be allowed to re-
prompt, since you didn’t answer prompts to access the current report.)

E ’|/'|‘ ﬁf—" B ) eInduction Container Status Report o 2

Home ¥ Tools ™ Data * Grid Format ™
i B&edmna]d

M4 1~ 2345 of22pages b W Data rows: 1-2500f5430 | Data columns: 1

jeDoc Submitter IMailing Date Actual Arrival Actual Entry Point Facility Appointment |Container Unload (Container Barcode
Date/Time D Date/Time d

000337 93M106491000000081722
000338 93M106491000000081723
000420 99M106491000000031864
000421 99M108491000000081865
000422 99M1068491000000081724
000593 99M108491000000082231

112772014

=< | === =< =<

10. To drill down to a lower-level report, you can left-click the blue hyperlink in the report. If you want to
see if the report has multiple drill paths, right-click the blue hyperlink to view all drill options.



F": f &~ B ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) A el
Home ~ Tools ¥ Data ~ Grid Format ~ 1/30/14 10:44
O el D@6

Datarows: 71 | Data columns:
leDoc Submitter [Customer User License  |Job ID & [Mailing Date 4 |Mailing Group ID|Bypass Auto-| CRID Seamless
IGroup ID & Code a Finalization
Indicator ¥
- - - USF1 JoBID 17212014 123456789 No NiA None| 1
ACCH NAPR3TAA 1026i2014 E09505 s M -
lanzn WER3T2Y 14152014 sz P ool » B View Error Details by Job and Error Type _
WSR3T2Z 10152014 81527 -
BCSL WATT3TAA 1112014 81304 Filter on Selections B Invoice Job Report - Informational Only _
14412014 516284 -
BPC1 4331091M 14512014 61620 Create Group More options. .. _
14132014 616264 iy None| -
01DSBUCH 1026/2014 60414 WA None| -

11. If you want to drill to the next report on everything (as opposed to one individual blue hyperlink) you
can right-click the column header to drill on all rows by clicking ‘Drill’ and drilling to next report.

v: ﬂ é' B ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) A yel
Home ~ Tools ¥ Data ~ Grid Format = 30714 10:44
DEE DOODD B0 93 F

Datarows: 71 | Data columns:
jeDoc Submitter & Customer User License Mailing Date .~ | Auto-| CRID Seamless
GroupiD &  [Code & Fi
Indicator
- - - USF1 JOB D 11272014 123456788 P il » B View Error Details by Job and Error Type
AcCt NAPRITAA 112612014 609305
AMZN VSR372Y 11152014 815279 Sort P B Invoice Job Report - Informational Only
VSRaT2Z 11502014 615276
BCSL WATT37AA 111112014 613043 Insert Metric > More options...
11472014 516298 Hone| e
BRC1 433109110 1/52014 616298 Move 4 None| E
11312014 616298 None| -
010s8UCH 112612014 B04145 Filter On... Hone m
01DSTUCH 112612014 605238 u None| E
0QC685TH 112662014 616356 Keep on gri None| 4
SCOS13KM 112612014 614204 % Remove fom Grid None| -
oLt SCOSEUAA 112612014 805118 None| E
SCDSEUBD 112612014 605123 X Remove from Report None| -
sCossuCC 112612014 605125 None| -
SCOSEUDD 112612014 805221 Advanced formatting... None| E
SCOSTUCG 112612014 605210 None| .
SCOSSUCG 112612014 605214 Rename/Edi... None| -
Joco INCT0016 112712014 616300 None| E
VO1R37ED 11372014 605218 Attribute Forms 3 None| .
VO1RITEF 11372014 605222 None| -
NET1
VO1R37E] 17372014 605237 Derived Elements... None| -
VOIR3TGA 11372014 608495 = A None| E

12. To view the filters that have been applied to the report (prompts, drills, etc.):
a. Click the arrow next to ‘Tools’
b. Click ‘Report Details’



b?‘: # € ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All} A Je)
Home ~ Tools ¥ Data ~ Grid Format ™ Las 1/30/14 11:27,
New... el x|
Create Document
Data rows: 71 \ Data columns:
leDoc Sub: Create Dashboard Customer User License | Job ID & Mailing Date 4 Auto-| CRID Seamiess |# Containers ¥ |# Handling|
— (Group 1D 4 Code & Finalization Status v
A Indicator v
Report Objects
All Objects
e = USF1 JOBD 1212014 123456788 No WA None| 1
Notes AcCt NAPRITAA 112602014 608805 = wa None| -
Aclated Reports o VER3T2Y 11502014 15279 - WA None| =
VER3T2Z 11502014 15278 = WA None| =
BCSL WATT3TAA  [1M12014 613043 = wa None| =
Page-by Axis 1412014 16208 - WA None| |
) BPC1 43310811 15014 616288 = wa None| =
Wiew Filter
11302014 616256 = wa None| =
D1DSEUCH 112602014 B04145 - WA None| =
01DS7UCH 12602014 805238 = wa None| =
0QC6BSTH 112612014 616356 - WA None| =
Pivot Buttons
SCDS13KM 112602014 £14204 - WA None| =
 SortButtons o SCDSBUAA 12602014 805118 = wa None| =
ot SCDS6UBB 112612014 605123 - WA None| =
v nepertE scossuce 11282014 Eas125 - WA Nene -
SCDSBUDD 12602014 805221 = wa None| =
Report Options... SCOSTUCG 1/26/2014 605210 - NIA None| -
Moot Detaie P scossuce 112602014 B05214 - WA None| =
Sport betals face J1oco INCT0018 12702014 616300 = wa None| =
. s . . . - . .
c. A ‘Report Details’ section will display above the report that will include all filters applied to the
report
v: # €~ ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All) Po) ?

Home = Tools ¥ Data ~ Grid Farmat ~

s | Ok ODEOM
PORT DETA
Report Filter:
{{eDoc Submitter} = ) And (Month (CAL_MONTH) = ApplySimple("to_number(to_char{add_menths(sysdate, 0}, "YYYYY)) * 100 + to_number(to_char (add_menths(sysdate, 0), 'MM})",0)} And ({eDoc Submitter} = )
Datzrows: 1 | Data columns: 13
leDoc Submitter & Customer User License [Mailing Date + [Mailing Group ID Bypass Auto-| CRID Seamless #Handling U
GroupID o [Code a Finalization
Indicator ¥
- - - USF1 JoBID 1/2/2014 123456789 No WA None 1

13. To move a report column into the Page-By axis, which will allow you to filter your report results, you
may do either of the following:

a. Click the arrow next to ‘Tools’

b. Click ‘Page-by Axis’

P’J #f €& ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All) Search: All fo el
Home = Tools ¥ Data = Grid Format ~ Lastu 30/1% 114
B New...

Create Document
Datarows: 71 | Data columns:
leDoc Sub Create Dashboard [Customer User License |Job ID & Mailing Date & [Mailing Group IDBypass Auto-| CRID Seamless # Handling|
Group ID & [Code & - Finalization
Report Objects
All Objects
. - USF1 JoB D 17212014 123456789 No WA None 1
Notes Accl NAPRITAA 1/26/2014 603805 - WA None -
Asiated Reports awzn VER3T2Y 111572014 815279 - WA None -
VSR3T2Z 11152014 615276 - WA None -
BCSL WATT37AA 11172014 613043 - WA None -
Page-by Axis 11412014 616296 - NA None -
BPC1 43310911 /512014 616295 - WA None -
View Filter
111372014 516298 - WA None -
Report Details 01DSBUCH 12672014 604145 - WA None -
01DSTUCH 1/26/2014 605239 - WA None -
vt Buttone 0QC88sTH 1/26/2014 516358 - WA None -
SCDS13KM 172672014 614204 - WA None -
v SortButtons ou SCDSEUAA 1/26/2014 605119 - WA None -
SCDSEUBE 1/26/2014 605123 - WA None -
v feportgar scossuce 112602014 605125 = wa None =
SCDSEUDD 1/26/2014 605221 - WA None -
Report Options. . SCDSTUCG 1/26/2014 805210 - WA None -
. SCDSBUCG 12602014 605214 - WA None -
Report Detals Page Joco INCTO016 11272014 816300 - WA Nane m

c. Click the desired column header and drag it into the Page-by Axis



) Mailer Details Report ->Mail Job Details (All)

Bd i «
Home = Tools ¥ Data ™ Grid Format ~
B s | | Ll DE&E

IPAGE-| none Mailing Date E

Datarows: 71 | Data columns:

eDoc Submitter & ICustomer User License IMailing Date & |Mailing Group ID|Bypass CRID Seamless
IGroup ID & Code 4 -~ g ati

——- - - USF1 JoB D 12/2014 1234567898
ACCH NAPRITAA 112602014 609805

d. Release the desired column header in the Page-by Axis. You will now be able to filter your
report results by this column
E ft & [+ ] )HailerfmrecardDetailsnepurt»>nailer5cureoard3ubDetails(All)
Home = Tools ¥ Data ~ Grid Format =

- s T B | :n e

=

Datarows: 4 | Data columns: 13

User License |Job ID & Mailing Group ID Bypass Auto-| CRID Seamless |# Containers v |# Handling Units|
Code & 7S 5.7

- USF1 JOBID 123456789

- sc21 PCKSV239 805115 - NIA None - -
ETR 120094 OM1 — - 580333 - /A None - -
VALID22 - - 809802 - /A None - =

—OR-

a. Right-click the desired column header
b. Click ‘Move’
c. Click ‘To Page-by Axis’

lp’: % €- Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) A pel
Home ~ Tools ¥ Data ~ Grid Format ~ 20/1411:43
I L bl O fEnlyin}
Datarows: 71 | Data columns
cDoc Submitter & Customer User License  [loh ID & IMailing Dite & Mailing Group ID Bypass Auto-| CRID Seamiess
Group ID & Code & Finalization Status v
Indicator ¥
o - - USsF1 JoBID 1272014 F o 4 A None 1
ACCt NAPRITAA 1/26/2014 , A None .
lazn VER3T2Y e Sort oA Nene =
VSR3T2Z 1M52014 Icert Mt N A None =
BCsL WATTITAA 112014 neertieme A Nane m
142014 Move > To Page-by Axis None -
arci 43310814 152014 None =
1132014 Filter On... To Columns Nane -
11DSEUCH 172612014 None .
01DSTUCH 1/26/2014 Keep on grid Left None .
oacessTH 17282014 Nene =
SCDS12KM 1262014 X Remove from Grid Right None =
oLt SCDSEUAA 1/26/2014 . Nene =
SCDSEUBE 126014 X Remove from Report NiA None =
scDssUCe 17262014 A None =
SCDSEUDD 112612014 Advanced formatting... NiA None -
SCDSTUCG 172612014 A None .
SCDSBUCE 112612014 Rename/Edi... A None =
Joco NCTO016 T4 oA Nene =
VO1R3TED 132014 Attribute Forms 4 A None =
VO1RITEF 17312014 NIA Nene =
NET1 i
VO1RSTES 1132014 Derived Sements A Nene =

d. You will now be able to filter your report results by this column



P: #f & B ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All)

Home ~ Tools ¥ Data = Grid Format ~

I

Datarows: 4 | Data columns: 13

ieDoc Submitter & User License |Job ID & Mailing Group ID Bypass Auto-| CRID Seamless
Code & rs Finalization

Indicator v

- USF1 JOB ID 123456789 No NiA None 1 3|
- SC21 PCKSV239 805115 - NiA None - -
ETR 120094 OM1 — - 580333 - NiA None - -
‘VALID22 - - 809602 - NiA None - -

14. To filter on any attribute or metric on the report:
a. Enable the view filter by clicking the arrow next to ‘Tools’
b. Click ‘View Filter

F’: ft &~ Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) A el
Home = Tools ¥ Data ~ Grd  Format ~ /30/1411:55
= New... 0 £ |

Create Document
Data rows: 71 \ Data columns
eDoc Suby Create Dashboard [Customer lUser License |Joh ID 4 [Mailing Date 4 |Mailing Group ID|Bypass Auto-| CRID Seamless
GroupID & |Code & Finalization
Indicator ¥
Report Objects
All Objects
- - USF1 J0B D 11212014 123456789 No WA None 1
Notes acc NAPRITAA 12612014 803805 = wa Hone =
VeRaT2Y 1152014 615279 = wa 1 =
Related Reports AMZN one
VER372Z 1152014 515278 = WA Hone =
BCSL WATT37AA 1112014 613043 = wa None =
Page-by Axis 1142014 16208 = WA None =
) BPCt 43310911 1152014 516288 = WA Hone =
Wiew Filter
1132014 616296 = WA None =
Report Details 01D88UCH 112612014 B04145 = wa Hone =
01DS7UCH 12612014 605239 = wa None =
D0CEEETH 112612014 516388 = WA Hone =
Pivot Buttons
SCDS13KM 12612014 814204 = wa Hone =
v SortButtons o SCDSEUAA 112612014 605119 = WA None =
ot SCDS8UBB 12612014 805123 = wa Hone =
v repertEe sCos6UCE 1262014 s05125 £ A Hene -
5CDS8UDD 112612014 505221 = WA Hone =
Report Options. .. SCDS7UCG 12612014 B0s210 = wa None =
Aeoort Detals P scosauce 112612014 05214 = WA None =
Spartetals Fage Joco INCTo018 12712014 516300 = wa Hone =
|F': ft € Mailer Scorecard Details Report->Mailer Scorecard Job Details (All) el

Home = Tools ¥ Data = Grid Format ~ Last

H B il B D EE

WIEW FILTER The filter is empty.

Data rows: 71 | Data columns

leDoc Submitter & ICustomer User License IMailing Date & [Mailing Group ID|Bypass Auto-| CRID Seamless
Group ID Code & - Finalization

Indicator

USF1 JoB 1D 1272014 123456789 No NiA None 1

d. Click ‘Add Conditioni to add a filter criteria to the report
e. Select any attribute or metric you wish to filter on



IF'J # € ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All)

Home = Tools ¥ Data ~ Grid Format =

e DeEE OODO@- 8

=

¥IEW FILTER

Filter On: | [ concel |
Filter On: -
Bypass Seamless Acceptance Indicator

Customer Group ID Datarows: 71 |
Job ID =
G Mailing Date llistomer User License |Job 1D & ail L L Auto- CRID Seamless
Mailing Group ID bup ID - Code & Finalization Status v
User License Code

eDoc Submitter

# Adjusted Seamless Documented Piece Scans
# Adjusted Seamless Total Adjusted Pieces

# Barcode Unigueness Container Errors

Data columns:

Indicator ¥

USF1 JoB D 122014 123458789 No NIA None 1

# Barcode Uniqueness HU Errors ACCt NAPRI7AA 112812014 609805 - NIA Hone -
# Barcode Uniqueness Piece Errors VSRATZY 11152014 615278 - NIA None =
#ByJFor Errors AMZN VSR372Z2 11512014 615276 A N

- one ]
# COAErrors
# CSA Container Warnings BCSL WATT37AA 11112014 §13043 - A Hone ]
# Containers e 11412014 616256 - NIA None =
# Containers Sample
e o BRC1 43310814 152014 616296 - 7y None |
# DMU Verified USPS Transported Containers 1132014 £1£308 - 4 Hene =
#DPY Eors 011DSBUCH 11262014 604145 - NIA None =
ﬁge'ﬁus‘g'? IBZ’;"dE[;'V?EV"\‘;QS 0DSTUCH 112872014 805238 = i None =

arly Scheduled Ship Date Warnings
= Entry Faciity Container Errors 00CES5TH 11262014 616356 - A None |
# Entry Fadiity HU Errors SCOS13KN 11262014 614204 - NIA None ]
z;—ﬂl‘g Fa?"ﬂ(‘:SEZ“‘ESS Erors oLt SCDSBUAA 12602014 805119 - Ry None E
ull-Service Containers

# Full-Service Containers and Orphan Handling Units SCDSEUBB 112612014 605123 = NIA None =]
# Full-5ervice HU SCOSBUCC 112612014 605125 - WA None =
# Full-Service Orphan Handling Units S SCDSEUDD /262014 605221 - A None -

f. The attribute or metric values can be selected using a cart prompt (with search) by moving
selections from the ‘Available’ box to the ‘Selected’ box and clicking ‘Apply’
E ft € B ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All}

Home * Tools ¥ Data ™ Grid Format = Las

MEDEs OOD - o

=

¥IEW FILTER

Mailing Group ID & Qualify

& Select
Inlist T Apply Cancel

seachfor]Q

latch case

Available: Selected:

112525840 - 562773
123456789 604067
562841 604172
580333
604071
604145

504162

m

HEEE

505145 L

1-300f69~- b M

Data rows: 71 \ Data columns:

leDoc Submitter & Customer User License |JobID & IMailing Date & |Mailing Group IDBypass Auto-| CRID Seamless
Group 1D & Code & -~

Finalization Status ¥
Indicatar ¥

- - - USF1 JoB D 122014 123456789 None 1

ACCH NAPRITAA 12812014 809805 None -

g. The attribute or metric values can also be selected by inputting a value and selecting a
qualifier and clicking the ‘Apply’ checkmark



v: #f € B ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) A Jo)
Home ~ Tools ¥ Data ~ Grid Format ~ 30/14 11:55
W& D& OO m

VIEW FILTER ndition | 2

Mailing Group ID & Qualify ID « Equals « | 609805 Cancel
O Select Does not equal () select Atiribute. .
Greater than
Greater than or equal to
Less than Datarows: 71 | Data columns
leDoc Submitter a 'éist:”g;"(:;‘;‘:“f;ﬁ’ﬂwa‘uﬂ) er License  [Job ID a [Mailing Date . |Mailing Group IDBypass: Ao | CRID Seamless
Mot between (enter value 1;value2) de & A Finalization
Contains Indicator ¥
Does not contain
Begins with
- - Does nnﬂt"hegm with F1 J0BID 11212014 123456789 Ne NiA Nene 1
SZ:S et end with c1 NAPRITAA 11262014 808805 - NiA None .
Lk o VSRITZY 111572014 15278 - NiA None .
Not Like VERIT2Z 11152014 15278 - NiA Nene =
s Nl 5L WATTITAA 11172014 512043 - NiA None =
Is Not Null
I (onter value valued; ..jusluel) 11412014 ste2es - s None -
Mot In (enter value 1;value2; ...;valueM) £1 43310911 1ISi2014 616206 - NiA None —|
15. To sort report results by a specified column:
a. Right-click the column header
. ‘ s
b. Click ‘Sort
: ‘ PR ‘ PR
c. Select either ‘Ascending’ or ‘Descending’.
B Mail Quality Error Type Report (eDoc Submitter) Pol ?

B # <

Home ¥ Tools ~ Data ~ Grid Format =
= il B B@mmadA
Source: All = Errors/Warnings: All -

Datarows: 49 | Data columns: 4
leDoc Submitter Level ror Type rror Code Threshold 4 Errors National
Average
Container Entry Facilty E4 5.00% [ » Ascending
. Nestina/Sortation E15 10.00% 1
Service Type 7402 2.00% 114,15¢ -
- - Job Entry Facilty 18303 5.00% © Fiteron... » 0.00%
Appointment an 15.00% < 0.01%
E13 5.00% 157 Keepongrid 3.08%
’ E29P 5.00% 1 0.00%
Container Entry Facil m - o a8 X Remove fomGrid e
- - E4P 5.00% 1 0.00%
Nesting/Sortation E15 10.00% 20 Advanced formatting... 312%
144000 5.00% E 1.83%
Handling Unit ocl 144001 5.00% p Thresholds Y ooo%
144005 5.00% . e 527%
Job Postage 147086 3.00% 3 Sname/Ed... 0.00%
- » - - Container Nestina/Sartation Eis 10.00% 10 71.43% 312%
v: #f € B Mail Quality Error Type Report (eDoc Submitter) A el ?
Home ¥ Tools ~ Data ™ Grd  Format ~
o ol
s all &= hesmBEHA
Source: All ~  Errors/Warnings: All -
Datarows: 49 | Data columns: 4
leDoc Submitter Level Error Type Error Code Threshold #Errors Errors| % Errors National
Average
. Pioce Service Type 7402 2.00% 114,158 37.00% 36.98%
By/For 7140 5.00% 82,661 26.79% 26.78%|
- Container Entry Facilty E4 5.00% 8,595 18.19% 19.70%
- - Handiing Unit ocl w4005 5.00% 5,051 0.00%) 5.27%)
- Container Entrv Facility E4 5.00% 2,394 19.85% 19.70%

16. To perform multiple sorts on a single report:
a. Click the arrow next to ‘Data’
b. Click ‘Sort...



B # &

) Mail Quality Error Type Report (eDoc Submitter )

Home = Tools ~

= [m]

Data * Grid Format ~

Add View Filter Condition...

= e e |

PAGE-BY: [yt

Sof

Drill...

Datzrows: 49 | Data columns: 4
Average
antainer Entry Facilty E4 5.00% 6 1.01% 19.70%)
i Nesting/Sortation 15 10.00% 1 017% 312%
e e BufFor 7140 5.00% 82661 2679% 26.78%)
Service Type 7402 200% 114,159 37.00% 36.98%
- Re-prompt ob Entry Faciity 18303 5.00% 1 0.00% 0.00%
Appointment E14 15.00% 9 0.17% 0.01%
E13 5.00% 151 282% 3.08%
Swap Rows and Columns = > o0 | e P
t Entry Faciity ==z :

Rename Edit Objects omaner T Eae 4 5.00% 1,480 27.2%% 19.70%
- Edit Attribute Forms £an 5.00% ! 0.02% 0.00%
" Nestina/Sortation E15 10.00% 302 5.64% 3.12%|
v Show Totals 4000 5.00% ] 0.00% 1.83%
I andiing Unit oc 144001 5.00% 4 0.00% 0.00%
EditTotals... 14008 5.00% B 0.00% 527%
oo Postage 14708 3.00% 2 0.00% 0.00%
®| + Toogle Thresholds entainer estng/Sortation E15 10.00% 10 7143% 3.12%
- ! el Tl ontainer Nestina/Sortation E15 10.00% 2 100.00% 3.12%
- ) Visual Threshold Editor ontainer Nesting/Sortation E1S 10.00% 18 21.03%, 312%
= o  Advanced Threshoids Edior... antaner Entrv Facity £ s.00% ] 10000% 19.70%
f Nestina/Sortation £is 10.00% 3 100.00% 3.12%

‘ - . . . .

c. A ‘Sort’ window will open to allow you to choose multiple sorting options.
IP: ft &~ B Mail Quality Error Type Report (eDoc Submitter) el ?
Home = Tools = Data = Grid Format ~
c Dl & [esem|-| S °2 [E|O| B @ = =
Source: Al ~ | ErrorsWarnings: Al -
Datarows: 49 | Data columns: 4

Average
4 [

Container Entry Facilty E4 5.00% 1.01%) 19.70%
Nesting/Sortation E15 10.00% 1 0.17%| 3.12%)
prece Bw/For 7140 5.00% 82,881 28.79% 26.78%
Service Type 7402 2.00% 114,159 37.00% 38.98%

.00%, 0.00%,
2
e [7/x} oo

.82%| 3.08%,

Row | |Column 2% 0.00%

29% 19.70%,

- L Sortby:  #Erors ~ @ Ascending @ Descending 1.02% 0.00%|

2, Then by: - @ ® 154%) 312%|

@ Ascending () Descending | 00%] 1.83%

3. Thenby: | po o itter () 100%| 0.00%|

eDoc Submitter (Location) 100%| 5.27%)

eDoc Submitter (CRID) [00% 0.00%
Level (ID)

- - e s 43% 3.12%)

. — oK — 00% 3.12%)

m—— Eror Tyze (DESC) Lit ance 03%, 3.12%
Error Code

- comaer(Threshold 0% 1970%

#Errors 00% 3 100.00% 3.12%)

) % Errors 00% 1 1864% 19.70%

Container | Errors National Average 0% a2 .08% 3.12%

\ation : .

17. If you would like to rearrange the columns in order to better understand the information:
a. Click and hold the column header you wish to move
b. Drag it to the desired location
c. Drop (unclick) the column header



F‘: #f €& B ) Mail Quality Error Type Report (eDoc Submitter ) el ?
Home * Tools * Date ~ Grid Format =

B )l b [cwsom[-| B 22 S0 B B = =
Sourca: Al Errors/Warnings: | Al

Datarows: 43 | Data columns: 4

Error Type IErrnr Cotle

Container Entry Facility| 5.00% 8 1.01%; 19.70%
Nesting/Sort; 10.00% 1 017% 3.12%

Siece By/For 1 5.00% 82 661 26.79% 26.78%
Service Type [402 2.00% 114,159 37.00% 36.98%

Job Entry Facility 19303 5.00% 1 0.00% 0.00%
Appointment Fid 15.00% 9 017% 0.01%

F13 5.00% 151 282% 3.08%

- F2sp 5.00% 1 0.02% 0.00%

Container Entry Facilty 4 5.00% 1,460 27 29% 19.70%
4P 5.00% 1 0.02% 0.00%

Nesting/Sortation f15 10.00% 302 564% 3.12%

4000 5.00% 3 0.00% 1.83%

Handling Unit ocl 14001 5.00% 4 0.00% 0.00%
14005 5.00% 30 0.00% 527%

Job Postage 17096 3.00% 2 0.00% 0.00%

—OR-

a. Right-click the column header you wish to move
b. Click ‘Move’
c. Select ‘Left’ or ‘Right’. (Note: MicroStrategy reports will always display attributes to the left of
metrics. Therefore you will not be able to move metrics to the left of attributes. An attribute is a
non-calculable field such as User License Code or Error Type. A metric is a calculable field such
as Total Errors or Total Additional Postage.)
E ft ¢« 510 ) Mail Quality Error Type Report (eDoc Submitter) e ?
Home = Tools ~ Data = Grid Format =

Eu o[- | B BHBEA ==

PAGE-BY: [EUICHN.] w | Errors/Warnings: All -
Datsrows: 49 | Data columns: 4

E4

container Eniry Feelty 5.00% sort )y 1970%
Nesting/Sortation E15 10.00% %
Piece ByiFor 7140 5.00% 824 Mave 2 | Left
Service Tvpe 7402 2.00% 114,
Job Entry Facilty M3303 5.00% Filter On... » Right
Appointment E14 15.00% P
E13 5.00% Keep on grid 3.08%
E29P 5.00% 0.00%
Container Entry Facilty e 5.00% 1, X Remove from Grid 19.70%
E4P 5.00% 0.00%
Mesting/Sortation E15 10.00% ] Advanced formatting. .. 312%
M4000 5.00% 1.83%
Handling Unit ocl 4001 5.00% Thresholds Y oo
144005 5.00% 5.27%
Job Postaqe 7086 3.00% RenameEd. . 0.00%

18. If there are certain columns/rows you are not interested in, and they are causing too much clutter:
a. Right-click the column/rows header you wish to remove
b. Click ‘Remove from Grid’. (Note: Clicking ‘Remove from Report’ can modify the actual SQL
behind the report which may unintentionally update the report results.)



Error Type [Error Code | Threshold % Errors National
Average

Entry Facili E4 F ol 1.01% 18.70%
Nesting/Sortation E15 1 0.47% 3.12%
By/For 7140 Sart » 82661 26.79% 26.78%
Service Type 7402 114,158 37.00% 36.98%
Entry Facili 9203 Move » 1 0.00% 0.00%
Appointment E14 9 0.47% 0.01%

E13 Filter On... 151 2.82% 3.08%
Entry Facii E29P . y 1 0.02% 0.00%

E4 P on ar 1,450 2725% 19.70%

E4p 1 0.02% 0.00%
Nesting/Sortation E15 X Remove from Grid 302 5.64% 3.12%

114000 Advanced formatting... 8 0.00% 1.83%
ocl M4001 4 0.00% 0.00%

4005 Rename/Edit... 30 0.00% 5.27%
Postage MT085 2 0.00% 0.00%
Nesting/Sortation E15 Attribute Forms » 10 71.43% 3.12%
Nesting/Sortation E15 . 2 100.00% 3.12%

19. After you have removed columns/rows you are not interested in, you can save the report. This will
allow you to return to the saved report and the items you removed will remain absent from the report.
a. Click the arrow next to ‘Home’
b. Click ‘Save As...’

E fi & >5>-13 ) Mail Quality Error Type Report (eDoc Submitter) £ ?
Home * Tools ~ Data ~ Grid Format ~
save S SER R A

/1 Fl 17 x

I +  Errors/Warnings: Al -
Datarows: & | Data columns: 4
Design
v Grid Average ~-
. Barcode Qualty E23p 5.00% 0.05% 0.08%
Grapl E13 5.00% 145 7.82% B8.24%
Grid and Graph contaier Entry Facilty Ee 5.00% 164 578% 5.26%
= 5.00% 1 0.05% 0.08%
7861 10.00% 3 0.16% 0.45%
A istory Li Nesting/Sortation =t
Add to History List E15 10.00% 172 9.21% 9.71%
Create Personal View Handiing Unit ocl W4002 5.00% 20 2.55% 100.00%
= 114005 5.00% 8 1.02% 100.00%
Share ...
Subscribe to »
Export »

Print...

Full Screen Mode

c. ‘Save As’ pop-up will appear, allowing you to make the following specifications:
i. Name
ii. Description
iii. Prompts
1. Save report as static — Saved report will not be prompted when run
2. Save report as prompted



Report ,El Template

Save in: |I'\"I\-I Reports * [ |

This folder is empty.

0 item(s) found

Name: |Mail Quality Error Type Report {eDoc Submitter) | | oK |

Description: Provides a summary of eDoc Verification, -
Manual Sampling, MPE, and elnduction errors @
for selected eDoc submitters by error type

with the ability to drill into more detailed i
Keep report prompted.

[ keep template as linked object.

2 Advanced Options...

Cancel

Prompts

(@) Save report as static - Saved report will not be prompted when run

(@ Save report az prompted

@ only filter will be prompted

@ only template will be prompted
@ Filter and template will be prompted
Set the current prompt answers to be the default prompt answers

Shortcuts

This report uses a shortcut to a template. You can choose to keep the shortcut to the
existing object, or embed a copy of the object into your repart.

[ keep shortcut to template: Mail Quality Error Type Report (eDoc Submitter)

d. After clicking ‘OK’, you can access your saved report under ‘My Reports’
f € [+ ] ) My Reports Search: My Reports P 2

m,,vm

Mail Quality Error Type Report (eDoc Submitter)

Owner:

PAN, LILA §

Modified: 1/30/14 1:10:54PM

Provides a summary of eDoc Verification, Manual Sampling, MPE, and elnduction errors for
selected eDoc submitters by error type with the ability to drill into more detailed reports.

My Reports

EICICIEIRY

%

N

0. To add a report to a History List for easy access, click ‘Add to History List’ in the menu bar at the top
of the report.



F’: #f € ) Mail Quality Summary Report (eDoc Submitter) el ?
Home * Tools ~ Data = Grid Format ~
kodLkhsdomna @
VIEWFILTER  The filter is empty. [FFTOIREIEg v [21x
Datarows: 12 | Data columns: 21

leDoc Submitter & Mail Class = Processing Category |#Undocumented Piece Scan|
- Pieces v Rate ¥

First Class.

First Class.

Mixed

Package Services

Periodicals

Standard

Undoc
e - Undoc

Total

Letters and Cards.
Letters and Cards
Flat

Mixed

Flat

Letters and Cards.
Flat

Letters and Cards
Flat

Undoc

Undoc

0
0

=

97.23%
97.23%
96.32%,

30.18%,

18.02%,

39.78%
60.19%,

Adjusted Piece | Adjusted |Container Adjusted | #Pieces ¥ | #Handling e}
Scan Rate |Piece Scan | Scan Rate| Container Units v
Threshold ¥ Rate & v Scan Rate
w7
30| 3|

734

787 18

21. To view a list of reports in your History List, click ‘History List’. A list of the added reports will display.
They can be re-run by clicking on the report name hyperlink.

= A«

History List pel ?
Name & Status £ Message Creation Time ¥ | Actions [ Remove |
= Mail Quality Error Type Report (eDoc Submitter)->Mail Quality Job Error Type Report (eDoc Submitter)  Ready [mark as "unread"] 1/30/14 1:38:17 PM [Bg T @ abl [
= Mail Quality Error Type Report (eDoc Submitter) Ready [mark as "unread"] 1/30/14 1:37:39 PM [Fr ™ © abl |}
» g Mailer Scorecard Ready [mark as "unread"] 1/30/14 1:36:40 PM B2 O abl @

¥ HOEE ok -

a. To remove a report from the History List, click the checkbox on the right-hand side and click

‘Remove’.
E ft & [+ ] History List P >
> Hame & Status & Message Creation Time ¥ | Actions %‘
i* = Mail Quality Error Type Report (eDoc Submitter)->Mail Quality Job Error Type Report (eDoc Submitter)  Ready [mark as "unread"] 1/30/14 1:38:17 FM @'@ D abl =
= Mail Quality Error Type Report (eDoc Submitter) Ready [mark as "unread"] 1/30/14 1:37:39 PM [FE @ abl
> i Mailer Scorecard Ready [mark as "unread"] 1/30/14 1:36:40 FM F® @ abl =]

% HEeREBEB v

N
N

a. Click the ‘Subscriptions’ link under the report icon

. If there is a report to plan to continually run, you can schedule a subscription to that report:



) elInduction Reporting

=

eInduction Container Status Report

Owner:

Administrator

Modified: 12/3(13 3:35:33PM

This report provides eDoc, appointment, and operational data as well as pre- and post-
induction validation statuses for containers flagged for elnduction.

eInduction Mailer Exception Report

owner:

Administrator

Modified: 12/3/13 3:35:33PM

This report provides mailer defect metrics by eDoc submitter for containers processed by
elnduction.

aom|

b3

Site Performance Report

Owner:

Administrator

Modified: 12/3/13 3:35:33PM

This report provides operational data such as agaregated counts of dosed appointments
and elnduction containers expected by actual entry paint faclity with the ability to drill to
view metrics broken out by appointment.

—_OR-

a. When in the report, click the arrow next to ‘Home’
b. Click ‘Subscribe to’
c. Click ‘History List...’

E #f €- B ) eInduction Facility Report

eInduction Facility Report
Owner:
Administrator
Modified: 12/3/13 3:35:33PM
This report provides aggregated counts of containers, container scans, and pre- and post-
induction validation errors by planned entry point fadility with the ability to drill to view
jner information.

eInduction Mailer Summary Report

Owner:

Adinistrator

Modified: 12/3/13 3:35:33PM

This report provides aggregated counts of containers, container scans, and pre- and post-
induction validation errors by eDoc submitter with the ability to drill to view detailed
information by job.

o

Home ¥ Tooks ~ Data = Grid Farmat ~

save b SGBEE @A
Save As...
! . [
l ~ | Processing Category: All -
Datarows: 163 | Data columns: 21
Design
# elnduction | # Containers #Containers | #Appointments | # Containers #sv| #Payment #Non-SV #USPS
v Grid i Not Expected| Finalized/FPP for | with elnduction with SW Errors (Pre), Missing Transported
¥ |  elnduction ¥ Containers | Unload Scan ~ | Appointment Appointment.
Graph Scanned v 5.7 Errors (Pre). il
=7 =
Grid and Graph 80 0 ] 0 ] ] 80 4 31 8 4 ]
1 5 0 0 0 0 0 5 5 0 0 0 [
1 Add to History List 10 0 0 0 0 0 10/ 10 0 [ 0 0
I 2 0 0 0 0 0 26 0 0 [ 3 0
i Create Personal View P Al o Al o o e = Al o o o
! Share ... 14 0 0 0 0 0 14 14 14 0 0 0
! n 0 0 [ 0 5 5 0 0 0 0
i Subscribe to istory 0 0 0 0 10 10 0 0 0 0
! - [ 0 0 0 5 0 5 0 0 0
! Export » 5 0 0 0 0 0 5 0 0 0 0 0
I ) 5 0 0 0 0 0 5 0 0 0 0 0
f Frint... 5 0 0 0 0 0 5 5 0 0 0| 0|
L —— 11 0 0 0 0 0 1 1 0 0 0 0
! Full Screen Mode % o 0 o 0 0 2% % 0 0 0
1 NEX 49 0 0 0 0 0 48 49 B [ 0 0

Subscribe to History
‘You have 0 subscription(s) to this report.

t

History List Subscription

" d. Select a run schedule and any other preferences you may have

17X

Mame: elnduction Fadility Report 1/30/14 1:50:32 PM

Repart: elnduction Fadlity Report

Schedule: BMA Mailer Scorecard - Monthly =

To: {1 pan, a5

[ run subscription immediately
[E] Advanced Options

The new scheduled report will overwrite older versions of itself,
Delivery

[F1 Do not deliver after

oK

Cancel



e. Click ‘OK’
f. You can access your subscriptions by clicking ‘My Subscriptions’

= A e

)Mys..lyscriptinns

el
» | History List Subscriptions
i* Subscription Name Report/Document Owner Recipient | Personalized | Action
p eInduction Facility Report 1/30/14 1:50:32 PM elnduction Facility Report PAN, LLA S BMA Mailer Scorecard - Monthly PAN, LILA S ] =]
1]
1]
C)
)
[ My Subscriptions |
P
23. To modify the way you view folders and reports in folder navigation:
a. Click the ‘View: Icon’ image to view as icons
F‘J ft &~ B ) Shared Reports el
>
eInduction Reporting eMIR Reporting
Owner: Owner:
Administrator Administrator

HoEHE

—OR-

a. Click the ‘View: List’ image to view in list format

Modified: 12/3/13 3:35:32PM
This folder contains elnduction reports,

Mail Preparation Quality
Owner:

Administrator

Modified: 12/3/13 3:35:55 PM

Contains the Mal Preparation Quality Reports.

Postage and Volume Reports
Owner:

Administrator

Modified: 12/3/13 3:35:49 PM

Mailer Scorecard

Owner:

Adnministrator

Modified: 1/23/149:33:35 AM

Shows the performance of a mailer across various key performance indicators related to mail
entry.

User Guides

Owner:

Administrator

Modified: 12/3/13 3:35:07PM

This report contains links to relevant report documentation and user guides.

Modified: 12/3/13 3:35:55 PM
This folder contains eMIR Reports.

Mail Quality
Owner:

Administrator

Modified: 12/3/13 3:35:10 M

This folder contains Mail Quality reports.

STC

Owner:

Administrator

Modified: 12/3/13 3:35:39PM
This folder contins STC Reports.

PostalOne! Data Status

‘Owner:

Administrator

Modified: 12/3/13 3:35:07PM

This report displays the mst recent date from which PestalOne! data has been successfully
processed and loaded into the reporting tables. All PostalOne! data through the date
displayed on this report is considered complete and accurate.



E f € B )sharednepurts Pl ?

> Name Owner Modified Description Actions
pe B2 elnduction Reporting Administrator 12/3/13 3:35:32 PM This folder contains eInduction reports.
E E3 eMIR Reporting Administrator 12/3/13 3:35:58 PM This folder contains eMIR Reports.
g £ Mail Preparation Quality Administrator 12/3/13 3:35:56 PM Contains the Mail Preparation Quality Reports.
L
@ £ Mail Quality Administrator :10 PM This folder contains Mail Quality reports.
% £ Postage and Volume Reports Administrator 12/3/13 3:35:49 PM
o sTC Administrator 12/3/13 3:35:39 PM This folder contains STC Reports.
Mailer Scorecard Administrator 1/29/14 9:33:36 AM Shows the performance of a mailer across various key performance indicator...
PostalOne! Data Status Administrator 12313 3:35:07 PM This report displays the most recent date from which PostalOne! data has bee...
User Guides Administrator 12/3/13 3:35:07 PM This report contains links to relevant report documentation and user guides.

=

24. To view or modify your personal MicroStrategy preferences:
a. Click “Preferences”

E % €- ) Mail Quality Reports QA ?

> Welcome Sign Out

o

Browse

Shared Reports My Reports History List My Subscriptions

b. Use list on left-side toolbar to navigate through your personal preferences



B f € B ) st ) | =

Apply to all projects on the current MicroStrategy Inteligence Server (EAGNMNMEQSC3) ~ 3§ Close

PREFERENCES
» General

» Grid display.

= Graph display

» Export Reports

« Print Reports (PDF)
= Drill mode

* Prompts

« Report Services

= Security

Change Password

Default start page:

Color Theme:

Language:

Dynamic HTML:

Accessibility mode:

Drop down menus:

Home -

postalBlue ~ Show Theme Preview

Default - Show advanced options

Time Zone: Default -

Use Dynamic HTML?  Determine automatically +
Mote: Browser versions above Internet Explorer 6 SP1, Safari 3. 1.1 or Mozilla Firefox 2.0 fully support DHTML

[ElEnable screen reader compatibilty

Require mouse cick to open menus

Font style: Fonts

Available: Selected:
Avrial - Tahoma

il Black = #l |aw &l
Arial Narrow Verdana

Avial Uricod M =l
Batang

Book Antiqua

Select and prioritize the fonts for the interface.MicroStrategy Web will apply the
first fontin the prioritized list that is available on the end user's machine.

Font size:

c. MicroStrategy defaults to displaying the first 20 columns in any report, with the ability to
arrow-over to view additional columns. As some reports have more than 20 columns, you can
expand your default setting by clicking “Grid display” and increasing the “Maximum columns in
grid” option. By clicking “Apply”, this setting will apply itself to all reports.

B #f ¢« > &

Apply to all projects on the current MiroStrategy Inteligence Server (EAGNMNMEQSCS) + 3¢ Close

Pl | 2

User Preferences

prereices
= General
. g“d display Grid style: Use the format stored in the report definition = Note: Selecting "Use my selected default arid style™ wil disable all custom grid formatting in Reports.
= Graph display
- Export Reparts Defauit arid style: Accountin
= Print Reports (PDF) ¢ T
= Dril mode Maximum rows in grid: 250
= Prompts
- Report Services Maximum columns in grid: 250
= Seaurity Show attribute form names: Read from report

Change Password
[F] 5how pivat buttons

[ show sort buttons

[ Show unused attributes in page-by panel

Display empty grid axes in view mode

[¥]Enable sorting by attribute forms that are not displayed on the grid

utomatic page-by

[ Show page-by axis by defaut

se images for depicting expand and contractin outiine mode
Apply to al projects on the current MicroStrategy Inteligence Server (EAGNMNMEQSC3) ~

Lnad Default Yalues

25. If you would like to adjust the template (coloring & formatting) of a report, you can modify the
template by clicking “Grid” then the down arrow next to “Custom”.



' | folders Pl | 2

W‘: ft €~ ) Mail Quality Summary Report (eDoc Submitter)

Home ~ Tools ~ Data = Grid Format ~ Last update: 1/

e Scan| Adjusted Piece | Adjusted | Containe
Rate Scan Rate e Scan | Scan Rat
Threshold Rate

1/14 12:24:10 PM

=

Datarows: 18 | Data columns: 21 |

#Pieces| #Handli # Con
Units
Rate.

# Undocumented
eces)

0
e - -
0 39.1%)| 308,527 96,152 §
L= e 0|
First Class 9 9 Z3%
Flat 0 56.32%,|
Mixed Mixed 0
Other Flat 0
- . - e T Bl o L EEG Package Services Flat 0 30.18% 1
beriodicals Letters and Cards. 0 3
Flat 0 18.02%, 18

a. Here you can view various template formats that will adjust the coloring of your report.

v’ f & )HailQuahtvSummarvRepnrt(eDucSubmitter)

Home * Took = Data = Grid Format ~ Last update:

il 2 [rore[-] 3

Al folders Pl 2

B =

HEB ==

Datarows: 18 | Data columns: 21

0
Standard/Peri 0 39.11% 308,527 96,152 s9
Co-Mailing
[Mixed | d ]
d Card 0 97.23% 7
S a 0 96.32% 1
[Mixed | Mixed 0
a 0 1
Package Services | Fla 0 30.18% 10
o ctters and Card 0 30
a 0 18.02% 157
ctters and Card 0 39.78%
samiand 0 50.19% 3,24
First Class d Card 0 97.23% 1
Standard d Card 0 39.78%
First Class d Card 0 97.23%
d Card 0 39.78% 4
Standard z o :
|Total | 0 0 96 6,0



